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Runs 118

Error rate 0.8%

Items handled 2760

Hours saved 118.5 hours

Value of hours USD 9484.00

Agent fees USD 5300.00

Model spend Not recorded

Incidents
One billing run failed and was retried the next morning.

Changes made
Order intake was given a clearer confirmation step.

Improvements next
Watch the jobs that wait for approval.

Recommendations
Keep the approval on the customer’s own channel.


